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Act now for Hong Kong Investor
Identification Regime

The Hong Kong Investor Identification Regime (HKIDR) will come into effect on 20
March 2023. You will no longer be able to purchase Hong Kong stocks with our
bank unless you have provided us with your consent before 20 March 2023,
when Hong Kong Investor Identification Regime (HKIDR) officially launches.
 
Please ignore the below message if you have already provided us with your
consent for Hong Kong Investor Identification Regime previously.
 
Providing consent and confirming your identification details for HKIDR can be done
in a few simple steps through any of our digital channels. Complete the process
early to avoid disruption to your trading activities.
 
If you have not provided consent yet, what should you do now?

If you have not registered for our Personal Internet Banking, please visit the
HSBC HK website, select 'Log on', then 'Register for Personal Internet
Banking' to understand more on how to access to Personal Internet Banking.
If you have access to our Personal Internet Banking, you can provide us with
your consent via any of the following digital channels now:

Trouble viewing this email? View in browser | 繁體

HSBC Personal Internet Banking

Login to HSBC Personal Internet Banking > My investments > HK Stock

trading> select 'Hong Kong Investor ID' in 'More links' under top right

menu bar

HSBC HK Easy Invest app**

Login to HSBC HK Easy Invest app > choose menu on the top left corner >

select 'Hong Kong Investor ID'

HSBC HK Mobile Banking app**

Login to HSBC HK Mobile Banking app > go to 'investment' at the bottom

bar > select 'trade stocks'. Search a HK stock name or stock code and you

will be directed to the corresponding splash page***

https://click.messaging.hsbc.com.hk/?qs=376d1d5f1833c6504552309f61c42f675a1ff4af61727fd87606c6bcaae965c3440ab0e13ab25276ebf7986169cd61ffe0114da40f4628fbb8d213042fc4f45d
https://click.messaging.hsbc.com.hk/?qs=376d1d5f1833c650c249e4797920b7632b4ceea1e566928bcf188b4b01422a0f6ba92c32828d3e47bafdb0c6e9683dfca5b9a0a47db676f9efaac264e32c4d64
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You might also visit any HSBC HK branches for consent submission. 
For details, please visit HSBC HK website homepage > Investing > Stocks >
Stock Trading (Learn more) > Hong Kong Investor Identification Regime.  

 
*You will only be required to provide us with your consent once via one of the
aforementioned digital platforms.
**Please download the latest app version before providing consent.
***The splash page will be triggered again after 2 calendar days if you have
selected 'maybe later' in the page
 

 

Important:
The “HSBC HK Easy Invest” App (“Easy Invest”) and the contents of this
material/correspondence are provided by The Hongkong and Shanghai
Banking Corporation Limited (‘HSBC HK’) for the use of existing HSBC HK
customers only. You should download Easy Invest only if you are an
existing HSBC HK customer. Easy Invest is not intended for download, or
use, by any person in any jurisdiction where such download or use would
be contrary to any law or regulation of such jurisdiction or where HSBC HK
is not licensed or authorized to provide Easy Invest and/or any of the
Services.
 
Risk Disclosure:
Stocks

The Bank does not provide investment advice. Investment involves risk.
You should carefully consider whether any investment products or
services mentioned herein are appropriate for you in view of your
investment experience, objectives, financial resources and relevant
circumstances. The price of stocks may move up or down. Losses may
be incurred as well as profits made as a result of buying and selling
stocks.

The information contained in this material and the content have not been
reviewed by the Securities and Futures Commission of Hong Kong or any
regulatory authority in Hong Kong. 
You should carefully consider whether any investment products or services
mentioned herein are appropriate for you in view of your investment
experience, objectives, financial resources and circumstances.
Making available to you any advertisements, marketing or promotional
materials, market information or other information relating to a product or
service shall not, by itself, constitute solicitation of the sale or
recommendation of any product or service.  If you wish to receive
solicitation or recommendation from us, please contact us and, where
relevant, go through our suitability assessment before transacting.  The
remuneration for sales staff is determined based on the staff's overall
performance with reference to a wide range of factors, and is subject to
review from time to time, for the purpose of encouraging the building of
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deep, long-lasting and mutually valuable relationships with customers. It is
not determined solely on financial performance.
 

This is a servicing email from HSBC. 這封是來⾃滙豐的服務電郵。

For enquiry 如有任何查詢

Please don’t reply to this email. To contact us, you can:
請勿回覆此電郵。您可透過以下⽅式聯絡我們︓

email us at dfv.enquiry@hsbc.com.hk but please don’t include personal or
confidential information or give us transaction instructions in your email
發送電郵⾄dfv.enquiry@hsbc.com.hk，但切勿於電郵內提供個⼈或保密資料，或
發出任何交易指⽰

call us on: 2233 3033 (HSBC Jade customers), 2233 3322 (HSBC Premier
customers) or 2233 3000 (other personal banking customers)
致電2233 3033（滙豐尚⽟客戶）、2233 3322（滙豐卓越理財客戶）或2233
3000（其他個⼈理財客戶）

log on to HSBC Online/Mobile Banking and use the chat function
登⼊⾹港滙豐網上或流動理財與我們線上對話

Data security in emails and websites 電郵及網站的資料保安

We’ll never contact you by email and directly link you to a web page or form and
ask you to input or validate personal or confidential information, such as your
password or account number. We would like to remind you not to access bank
websites through hyperlinks embedded in emails. Please visit the bottom section of
HSBC HK website homepage > Online and Mobile Banking Security to learn about
online safety or to report a suspicious email.

我們絕對不會透過電郵與您聯絡、直接帶您前往網站或表格讓您輸⼊或驗證密碼或戶⼝號
碼等個⼈或保密資料。我們藉此提醒，切勿點擊電郵中的連結前往銀⾏網站。您可前往滙
豐⾹港網站⾸⾴底部 > 網上及流動理財保安了解有關網絡安全的資訊或舉報可疑電郵。

Privacy and Security Terms of Use Hyperlink Policy 私隱與保安

網站使⽤條款 超連結政策

© Copyright. The Hongkong and Shanghai Banking Corporation Limited 2023. All rights
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